
SBAR analysis template

Using the SBAR method will assist to accurately define the issues and the factors influencing your service’s 

palliative care and advance care planning performance. It will support you in identifying solutions to improve 

your clinical care.

CMYK

Situation

•  What concerns do you have
currently about your provision
of advance care planning and
palliative care to your client/
resident?

•  What do you want to correct
or improve?

Your notes

Background

•  What has led to this situation
or issue?

Your notes



Assessment

•  What do you think the problem is?

•  Does it fit into a skills,
communication, system, or clinical
care delivery area?

Your notes

Requirement /
Recommendation 

•  What could you do to correct
or improve the issue?

• Who needs to be involved?

Your notes

Adapted from: FBA Joint Policy Committee. (2009). Let’s Talk, A guide for collaborative structured communication. (p8). 
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